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@ Overview

Viparis is Europe’s leader in business tourism, managing 11 major event venues in the
Greater Paris region and welcoming over 10 million visitors annually. With more than 380
employees and over 800 organized events, Viparis required a scalable and reliable solution
to handle its growing volume of documents efficiently.

@ Needs and Challenges

Viparis faced key challenges in document management:

e High Volume Handling: Needed a system capable of managing massive amounts of
documents generated from events and operations.

e Collaboration: Required a secure platform to share procedures and documents with all
380 employees.

e System Replacement: Needed to replace an outdated in-house archive management
tool.

e Regulatory Compliance: Required a solution compliant with legal and industry
standards for secure document storage and retrieval.

Implementation Highlights

Intalio implemented a full lifecycle document management and archiving solution:

> Intalio Document:
Managed the complete lifecycle of all documents, providing fast and accurate access,
organization, archiving, and retrieval. Ensured content integrity and traceability while
reducing errors and loss.

> Intalio Archive:

Offered secure management of paper, electronic, or mixed archives. Enabled advanced
search capabilities, robust data backup, disaster recovery, and compliance with local
storage regulations.
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Impact and Achievements

Viparis faced key challenges in document management:

> Efficiently manage and optimize all documents.
> Ensure secure and compliant archival of critical files.
> Improve collaboration and accessibility among employees.

> Reduce errors, streamline retrieval, and enhance operational productivity.

Conclusion

With Intalio Document and Archive, Viparis successfully modernized its document and
archive management systems. The solutions enhanced operational efficiency, ensured
compliance, and enabled seamless access to critical information across all departments,
supporting Viparis in its role as a leading European event organizer.
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